K.S. School of Engineering and Management
Kanakapura Road, Bangalore -560109

Department of Management Studies (MBA)

REPORT ON VIRTUAL MEET WITH

Event name: Subject Expert Guest Lecture

Topic: SERVICE THE FUTURE

Date and time: Tuesday, November 30, 2021, 9:30 am

Targeted audience: 3rd semester MBA students & other college students and faculty
members.

Resource Person: Dr. Jessy Nair. Associate Professor and Head of Marketing Domain,
MBA Program, Department of Management Studies (DoMS ), PES University.
Platform: Google Meet

Link: https://meet.google.com/snm rgix hom

Event Coordinator: Arundathi K L

Virtual Guest Lecture on “SERVICE THE FUTURE” was conducted for 3" Sem MBA students
and other MBA college students and faculty members. Around 30 students and 6 faculties
participated in the session. Introduction about the session and Welcome speech was done by
Ms. Allu Bindu Madhavi.

Speaker began with GAP model of Services, mainly concentrated on GAP 1, Research in
Services marketing. Importance of the research in the industry. Services Research in terms of
understanding customers, managing demand.

It was informative, interesting and insight full as Professor has taken real time research
example which was conducted on “Demand management in PES college canteen”. There was
suggestions given to canteen and were implemented. Student were curious to know the
research and got in depth idea of research in services.

There was an active participation in Questions and Answers Session, and the session was

concluded with Vote of Thanks by Gaganashree.
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Picture of speaker and details about them

A doctorate from VIT University, Vellore; she has rich 15 plus years of teaching experience at premier
MBA colleges in Bengaluru. Enjoys teaching core management courses such as digital transformation,
marketing and business research. She has had opportunity to impart elective courses; services
marketing and consumer behavior, and design, teach and evaluate course structures for subjects like
digital transformation and e-business.

She is passionate about research in technology intervention in services. Her research is in areas of e-
government services and e-retailing. Her research articles have been published in Emerald and IGlI
journals and indexed in Q1 and ABDC; B, C. She has peer reviewed several research articles for
Emerald Publications (BPMJ, JSBED); IGI Publications and Wiley (EJISDC). She is on the doctoral
panel of VIT University, Vellore, CMR University and Dayanand Sagar University. Currently she is a
research supervisor to five PhD scholars at PES University. She was selected for Fellowship in
Sustainability FDP at [IMB, 2019. Is an active member of ICTO Community and MENA-

AIS. She is currently serving as the reviewer coordinator for MENA-AIS International Conference 2021.
Madam had also written many articles in Scopus Indexed and other Journals. Presented papers in
various national and international conferences also awarded best paper.
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CERTIFICATE OF APPRECIATION TO SPEAKER ON BEHALF OF KSSEM:

K.S. Group of Institutions
K.S. School of Engineering and Management
m Aim at Perfection, Achieve Excellence

DEPARTMENT OF MANAGEMENT STUDIES (MBA)

CERTIFICATE OF APPRECIATION
This is presented to
Dr. Jessy Nair,
Associate Professor & Head of Marketing Domain in MBA,
PES University, Bangalore
for effectively conducting the Subject Expert Webinar titled
"Service the Future"
on 30th November 2021
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DR. R. K. GOPAL DR. RAMA NARASIMHA

HOD-MBA PRINCIPAL
CO-ORDINATOR HOD-MBA

Arundathi K L Dr. R.K.Gopal




